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Australia / New Zealand
clients include:

Allianz

ANZ

ATO

AUSTRAC

BT Financial Group
Centrelink

IAG

Medicare

NAB

New Zealand Post

New Zealand
Transport Agency

St.George Bank
Suncorp

Telstra
Transurban
Westpac
WorkSafe Victoria

We’ve been having a positive impact on high volume Enterprise and Government data
applications since 1989. Our team works in a flexible, knowledgeable and professional
manner to ensure the solutions we present meet specific business needs.

Customers, clients, citizens, patients, visitors - a fundamental key to managing their interface
with organisations is understanding their information, interactions and relationships:

» How many different customer data sources do you have?
» How well is that data serving your business needs?

» Connecting to key people as effective and efficient as it could be?

Sales, Billing, Claims, Loans, Statements, Face to Face, Call Centre, Reporting - touch points
where our solutions can add real value to engagement, security and bottom line on key
initiatives. Our people have worked in large enterprise and government roles. They
understand your business.

Our Approach

Mastersoft works with your team to gain true insight into where opportunities exist for your
customer data to serve your growth needs better. Opportunity Assessment provides the
platform for us to move forward. As we move into cost vs benefits proposals, we’ll be looking
through your eyes. Concepts will be proven. When you’re ready to proceed, our project teams
will commence implementation. End results will be measurable. Seamless partnering will be
flexible and scalable to move with changing needs. Our responsive and knowledgeable team
operates with your interests at heart, right through to project completion.

Software Tools

Clarity and engagement solutions now take customer data to greater heights. Integrity with
single customer view always a good place to start. Enriching your data, trusting you can put it
to work for high volume engagement, is crucial. Fight fraud, cut costs, do some clever
marketing, be customer centric and work smarter through tools powered for print, web, SMS,
email and more. Speed to market for messaging. Intellectual property that stays in house.
Improved front and back office productivity that drives all important customer satisfaction.

Let’s Talk

Australia New Zealand

We provide only the best in data quality and customer messaging software tools.
More importantly, our implementation pathway is where we truly differentiate.
Our team of experts come from enterprise and government organizations. We
know your business and understand where data capabilities can make a real
difference. Let’s talk about the right solution for you.



